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What's The Report is a cloud based comprehensive lab service portal 

that provides the most complete clinical picture, of a patient's health, 

through standard, accurate clinical data, delivered exceptionally fast.

WTR facilitates connectivity among lab technicians, patients and doctors 

to provide end-to-end clinical service right from conducting assays on 

home collected test samples to consultation.

About WTR



Why WTR?
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• Labs go paperless with a secured cloud database containing all data related to labs, patients 
and doctors. 

• WTR's web based portal facilitates connectivity between lab, patients and doctors to provide 
end-to-end service, right from conducting assays on samples to providing consultation 
through Email / SMS, thus saving on time and cost.

• Cloud based solution that offers 24X7 uptime and cloud based security.

• Browser-based deployment with very minimal set up and no installation.

• Easy to extend and personalize to suit your requirements.

• Software as a Service – low cost of ownership.
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• Browser-based deployment accessible from anywhere 24 x 7

• Group & User level permissions for lab.

• Email/SMS notification on appointments and reports.

• Digitally authorized reports

• Offline Data Access & Online Auto-Sync of Data to Cloud

• Efficient work management through different report modules

• Can be accessed from multiple devices

Features

Continue…
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• Secure access through dedicated login for patients, doctors and lab technicians on Web 
application

• WTR software has web services to hook into one’s existing system if required

• Appointment Scheduling

• Secure, standard online report generation, maintenance and fast distribution

• Procedure-based billing

• Payment Management

Features

Continue…
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• Customized Report Templates and Keys management

• Easily maintainable and upgradable

• Professional support with AMC and Contractual agreements

• Mobile app access for doctors and patients through dedicated logins.

Features



Advantages for
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Lab Technicians • Paperless Labs 
WTR facilitates connectivity among lab technicians, patients and doctors to 
provide end-to-end clinical service right from conducting assays on home-
collected test samples to consultation.

• Unique Report key
A unique alphanumeric key namely the RCN facilitates autoindexing of reports.

• Report Distribution
Generate, release, upload external report, view and discard reports.

• Report Administration
Configure Report Type keys, Report Type Variables.

• Report Security
Configure report status as Confidential or Open.

• State-of-the-art System
Through WTR, labs receive cutting-edge technology essential in today's competitive business.

• Digitally signed reports
Medical reports are digitally authorized by the designated authority before their release. 
This step also re-enforces security.



Advantages for
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Lab Technicians
• Report Management

Generate, View, Release, Discard or Upload External Report.

• User & Group Management
Create, Update, Delete groups, configure users to groups.

• Report Administration
Configure Report Type templates (Add, Update, Delete) Configure Report Type keys 
(Add, Update, Delete) Configure Report Type Variables (Add, Update, Delete)

• Manage Labs and Lab Technicians
Add, Update, Delete labs and lab technicians.

• Report modules for better work efficiency
Generate reports on various key parameters like Doctor Fees, Bills, Payments, 
Report status, Patients, etc.

• Billing Reports 
Add Bill to completed appointments, update the status of the bill and search 
reports on bill amounts..

• Payment Management
Configure payments to bill (Add, Update, Delete) and search reports on payment parameters.

• Patient & Doctor Management
Add & update all patient & doctor related information.



Advantages for
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Doctors
• Secure Remote Access

Dedicated login to virtually access reports, anywhere and anytime.

• Online Consultation
Facility to provide feedback/comments on the report in the system, visible to other doctors.

• Better Business Model
Better appointment management and improved efficiency towards services to patients, 
ultimately impacting doctor's business positively.

• Referral-centric revenue
View payment summary per lab per period giving direct insight into how much business
the lab has generated through doctor referrals.

• Retain Reports
Retain archives of reports for a pre-defined time.

• Report Release Alerts
Get notified promptly on Email and SMS when a patient's reports are released.

• Secure Report Watch
View reports released in a PDF format through password protected access, on the 
Web and/or your mobile app.

• View Payment Reports
Generate & view payment reports sorted out on a selection of one out of 
multiple time filters. Continue…



Advantages for
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Patients

Continue…

• No Lab Visits 
Patients can benefit right from home-collected samples to getting virtual access of 
reports as soon as they are released.

• Dedicated Remote Access 
Dedicated login to virtually access reports, from your mobile device or from the web, 
anywhere and any time.

• Appointment Notifications 
Receive notifications through SMS on upcoming appointments and view details on 
appointments completed.

• Secure Report Watch
Vies reports released in a PDF format through password-protected access, on the 
Web & or your mobile app. Feedback is just a phone call away.

• Direct Report Access for Doctor
Doctors can view a patient’s reports, as and when they are released, on the 
web and  / or mobile app. Feedback is just a phone call away.

• Report Release Alerts
Get notified promptly on Email & SMS when reports are released

• Retain Reports
Retain archives of reports for a pre-defined time.



WTR
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Road Map

• Enhance User Interface/ Experience

• Trend Reports

• Periodic Health Alerts

• Machine Level Integration

• Data Analytics



www.valueaddsofttech.com

Thank you!
Coordinates

Prashant Upasani
upasanip@valueaddsofttech.com

Sachin Sawant
sachins@valueaddsofttech.com

+91 - 9594444754

+91 - 9881257767
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